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L U B R C A N T S

OUR QUALITY POLICY

“XENOL" constantly acts in line with quality, sustainable environment and
occupational health / safety in its work. We aim to keep customer satisfaction
at the highest levels in order to be at the top of our industry. As “XENOL", we
meet the requirements of the ISO 9001 Quality Management System in order
to increase our quality performance in all our processes, and we are commit-
ted to continuous improvement by providing the necessary resources.

Occupational health and safety of our work comes first for us. We both
improve our employees and aim for quality in our services by providing con-
tinuous training to our employees, whether in occupational health, safety and
environment, or quality and testing activities.

We identify our environmental impacts, analyze their impacts, and aim to
reduce our impact on the environment to the optimum Llevel.

With the process management philosophy, we keep our other processes under
control, as well as production, testing, sales and customer satisfaction.

We carry out experiments using the best technological test equipment, in
accordance with test methods and standards, by demonstrating good profes-
sional practices with our expert staff who are constantly trained in their fields
and know their target.

We continue our work according to current national and/or international
standards or defined test methods, by providing the most up-to-date and
validated technical application conditions, in optimum time and at optimum
cost, based on impartiality, independence, honesty, confidentiality, reliability
and legal conditions.

We work in accordance with the policies and procedures prepared in accordance
with the conditions of the TS EN ISO/IEC 17025 standard, and we undertake that
the laboratory management will comply with the TS EN ISO/IEC 17025 standard
and carry out the necessary work to continuously improve its effectiveness.



